Consumer Contacts

Presented by Company and Category

Consumer contacts to CAB customarily concern individual Utility Companies. The following tables report the contacts received by CAB regarding individual companies
during the month of November 2019, broken down by category*.

Communications Industry November 2019

The companies listed in the table are org d in alphabetical order. Ci ’ names in this list may not reflect the company name under which services are marketed to the consumer.**
o - . Not Regulated - Policy & Public Purpose . Unknown/Pending
Billin, LifeLine Rates Service
Etilitjiams g No Jurisdiction Practices Programs Assignment Total

AmeriMex Communications Corp. - 5 - - - - 5
Arrival Communications, Inc. - - - - - 1 - 1
AT&T Corp. - - - - - 1 - 1
AT&‘!' Mobility Wireless Operations 18 ; 8 4 3 3 B 33
Holdings Inc.
Boomerang Wireless, LLC - 3 - - - - - 3
Cal-Ore Telephone Company - 1 - - - - - 1
Cebridge Telecom Ca, LLC e 7 - - i - 8
Charter Fiberlink CA-CCO, LLC 6 1 13 - - 1 - 21
Comcast Phone of California, LLC 1 - 6 2 - - - 9
Consolidated Communications R 1 R R . . . 1
Enterprise Services, Inc.
Consolidated Communications of a : n R . } ) 2
California Company
Consumer Cellular, Incorporated 1 - - - - - - 1
Cox California Telcom, LLC 2 3 5 - - 1 - 11
DMR Communications, Inc. - 1 - - - - 1
Frontier California Inc. 25 5 27 4 = 20 - 81
Global Connection Inc of America - 1 - - - - - 1
Global Tel*Link Corporation = = = = - - 1
Google North America Inc. 1 - - - - 1 - 2
Granite Telecommunications, LLC 1 - - - - - B 1
Greatcall, Inc - - 2 - - - - 2
I-Wireless, LLC - 1 - - - - - 1
Lifeline Administrator - 328 - - - - - 328
Lingo Telecom of the West, LLC 1 - - - - - - 1
MCC Telephony of the West, LLC 1 - - - - - - 1
MCI Communications Services, Inc. 1 - - - - - B 1
Pacific Bell 51 61 39 13 - 40 - 204
Preferred Long Distance, Inc. 1 - - 1 - - B 2
Securetel Network Inc. 1 - - - - - - 1
Securus Technologies, Inc. 1 - - 1 - - - 2
Sonic Telecom, LLC - - - - - 1 - 1
Southern California Telephone R : B R ) q B q
Company
Spectrum Mobile, LLC - - - - - 1 - 1
Sprint Spectrum L.P. 16 = 5 1 = 5 - 27
STS Media, Inc. - - 1 - - - - 1
Tag Mobile, LLC - 2 - - - - - 2
TC Telephone, LLC - 1 - 1 - - - 2
Tlme.Warner Cable Information a : 08 a0 ) . ) i
Services
Tlme.Warner Qable Information a N 14 R } B A 19
Services (Calif)
T-Mobile West LLC 5 = 3 3 = - - 11
Tracfone Wireless - 14 4 2 - 2 - 22
TruConnect Communications, Inc. o 8 - - - - - 8
U.S. Telepacific Corp. 1 - - - - - - 1
Verizon Wireless (VZW) LLC 21 - 5 4 - 3 - 33
Virgin Mobile USA, LP - 38 - - - - - 38
VOIPo LLC = - 1 - - - - 1
Vonage America Inc. - - - 1 - - 1
Working Assets Funding Service, Inc. 1 - - - - - - 1

Total Contacts 162 474 155 37 1 82 - 912
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Energy Industry November 2019

Unknown/
- - Not Regulated - Policy & Public Purpose . .
Utility Name Billing No Jurisdiction Practices Er—— Rates Service ‘Pe.ndlng ) Total
Clean Power Alliance 2 1 1 -
Golden State Water Company 1 - - - -
Liberty Utilities (CalPeco Electric)
LG 1 1 - 2
Monterey Bay Community Energy 1 = 1 = 3
Pacific Gas & Electric Company 101 20 70 8 6 55 4 264
San Diego Gas & Electric Company 21 2 1 3! 1 2 3 33
Solana Energy Alliance 1 - 1
Southern California Edison Company 150 18 13 36 4 48 2 271
Southern California Gas Company 27 5 4 4 17 2 59
Southwest Gas Corporation 1 - 2 - 3
Total Contacts 305 46 91 52 11 125 11 641
Water Industry November 2019
. Unknown/
- — Policy & . .
Utility Name Billing . Service Pending Total
Practices .
Assignment
California American Water Company 11 - - 11
California Water Service Company 11 1 1 14
Del Oro Water Co., Inc. 1 - - 1
Golden State Water Company 4 - 1 5
Great Oaks Water Company - - - 1
Liberty Utilities (Park Water) Corp. 3 - - 3
Meadow Valley Water Works - 1 - 1
San Gabriel Valley Water Company 2 - - 3
San Jose Water Company 3 - 1 4
Suburban Water Systems 5 - - 5
Total Contacts 40 2 3 48

*Category Definitions

**Companies Sorted by Code

**Companies Sorted by Utility Name

20f2

November 2019


http://www.cpuc.ca.gov/WorkArea/DownloadAsset.aspx?id=11746
http://www.cpuc.ca.gov/WorkArea/DownloadAsset.aspx?id=6442463085
http://www.cpuc.ca.gov/WorkArea/DownloadAsset.aspx?id=6442463086

